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Porter Health System Appoints 
Chief Quality Officer
Valparaiso – Porter Health System recently announced the appointment of Rayanna S. Henderson to the position of Chief Quality Officer. Henderson, who came to Porter in 2006, most recently served as the Hospital’s Director of Quality Improvement.

With more than 40 years of hospital experience – the majority being in a management capacity –Henderson was drawn to the quality improvement arena early in her career. “When I started in nursing, I was working in a small rural hospital. In that environment we were all called to wear a number of different hats,” she explained. “I was drawn to the quality aspect. In fact, I can remember when the Joint Commission (formerly the Joint Commission on Accreditation of Healthcare Organizations) implemented its safety and quality standards.”

With an ever-changing regulatory environment, Henderson says the biggest challenge of her job is keeping up with requirements and making certain these are communicated to all Porter associates. “Everyone needs to be up to speed on what’s expected to ensure we continue to demonstrate peak performance.”

Prior to her move to Porter, Henderson was the Director of Managed Care at Mercy Hospital in Chicago.  “I am really impressed with Porter, and it’s exciting for me to see consistent progress and improvement,” Henderson shared.  “It is fantastic to work in a setting where the physicians, nurses, ancillary staff, and others are truly devoted to quality.” She continued by saying, “I think it’s safe to state that patients who come to Porter are receiving world-class care.”
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